
 

 2012/2013 Internet Upgrade Package What’s Included in the  
 

 

UNITE Internet Service 
 

What’s included in the standard package? 

 Up to 4mb Broadband Internet Service  

o A Broadband Base Service, delivering a 4Mbps service, with Uncapped 
Download Limits, at a maximum concurrent Contention Ratio of 20:1 

o Two Broadband Premium Service options of 8Mbps and 16Mbps, with 
Uncapped Download Limits, at a maximum concurrent Contention 
Ratio of 20:1 

 An IPTV solution, offering a range of free channels and 

an electronic programme guide (EPG) via PC or Mac 
software 

 A selection of additional pay, Premium and on-demand 
content offered directly to and paid for directly by Users 

 StudentCom User Helpdesk open from 08.00 to 20:00 

hours, seven days a week 

 Option to Upgrade to 8mb and 16mb internet 

speeds for an additional cost. 

 

 

For more information about the StudentCom internet service, 
please visit www.studentcom.co.uk 


